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Complaints Resolved

Total Complaints

Sl No. Particulars Opening Balance * zt::';:i?:est ilf‘:ilng I?:aete i GRS ey & MLl Up (9 i1
: fed pening u . upli Fully Partial Rejected | the end of the quarter quarter during the
complaints) Accepted Accepted financial year
1 Complaints made by customers
a) |Proposal Related - - - - - 1
b) |Claims Related 2 94 11 20 63 2 332
c) [Policy Related - 13 5 1 7 - 79
d) |Premium Related - - - - - - 1
e) |Refund Related - 3 - 3 - - 10
f) |Coverage Related - - - - - - 2
g) _|Cover Note Related - - - - - - -
h)  |Product Related - 2 1 1 - - 6
i)  |Others (to be specified) - 15 8 3 4 - 46
(O
(i)
Total 2 127 25 28 74 2 477
2 Total No. of policies during previou 18,15,291
year:
3 Total No. of claims during previous 66,285
year:
4 Total No. of policies during current 23,84,465
year:
5 Total No. of claims during current 96,721
year:
Total No. of Policy Complaints
6 |(current year) per 10,000 policies 0.14
(current vear):
Total No. of Claim Complaints
7 |(current year) per 10,000 claims 9.72
registered (current vear): _
Complaints made by customers EEITIES r_na_de by Total
Intermediaries
8 Duration wise Pending Status A Percentage
Number L2 D t? Repdiud Number to Pending | Number Pe_rcentage t?
complaints . Pending complaints
complaints
a)|Up to 15 days 1 50% - - 1 50%
b)[15 - 30 days - 0% - - - 0%
c)[30 - 90 days 1 50% - - 1 50%
d)|90 days & Beyond - 0% - - - 0%
Total Number of Complaints 2 100% - - 2 100%




