
Go Digit General Insurance Limited
IRDAI Registration No. 158 dated 20 Sep 2017

Form NL-37-CLAIMS DATA
As at 30 Sep 2022

CIN - U66010PN2016PLC167410

Upto the quarter ending Sep'22

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health
Personal 

Accident
Travel Total Health

Workmen’s 

Compensation/ 

Employer’s 

liability

Public/ Product 

Liability
Engineering Aviation Crop Insurance

Liability 

insurance
Miscellaneous Total

1 Claims O/S at the beginning of the period (A) 1,276                  61                      -                    61                      8,167                9,944                18,111              813                    122                    56                      991                    105                    -                    72                      -                    1                        340                    313                    21,270              

2 Claims reported during the period (B)

(a) Booked During the period 647                     1,207                -                    1,207                1,83,815           5,548                1,89,363           29,075              423                    3,327                32,825              682                    -                    228                    -                    34                      14,744              1,156                2,40,886           

(b) Reopened during the Period -                      -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    

(c) Other Adjustment -                      -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    

3 Claims Settled during the period (C)

(a) paid during the period

302                     261                    -                    261                    1,53,256           2,331                1,55,587           21,880              276                    1,529                23,685              307                    -                    63                      -                    21                      12,474              616                    1,93,316           

4 Claims Repudiated during the period (D) -                      -                    -                    -                    8,159                15                      8,174                143                    2                        10                      155                    -                    -                    -                    -                    -                    -                    20                      8,349                

Claims closed (E) 180                     422                    -                    422                    12,454              281                    12,735              4,161                110                    1,728                5,999                286                    -                    63                      -                    1                        1,720                462                    21,868              

5

 Unclaimed (Pending claims which are transferred to 

Unclaimed A/c. after the mandatory period as 

prescribed by the Authority) -                      -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    

6 Claims O/S at End of the period (F)

Less than  3months 246                     356                    -                    356                    16,866              2,530                19,396              3,610                116                    108                    3,834                180                    -                    110                    -                    5                        692                    309                    25,128              

3 months to 6 months 243                     182                    -                    182                    855                    2,123                2,978                27                      39                      1                        67                      13                      -                    33                      -                    7                        142                    53                      3,718                

6months to 1 year 274                     17                      -                    17                      172                    3,604                3,776                31                      1                        1                        33                      1                        -                    24                      -                    1                        43                      3                        4,172                

1year and above 678                     30                      -                    30                      220                    4,608                4,828                36                      1                        6                        43                      -                    -                    7                        -                    -                    13                      6                        5,605                

 Claims Settlement Ratio 100% 100% 0% 100% 95% 99% 95% 99% 99% 100% 99% 100% 0% 100% 0% 100% 100% 98% 96%
 Claims Repudiated Ratio 0% 0% 0% 0% 5% 1% 5% 1% 1% 0% 1% 0% 0% 0% 0% 0% 0% 2% 4%

Note: Claims settlement ratio =(C + E)/(A + B - F)

Note: Claims repudiated ratio =(D)/(A + B- F)

Upto the quarter ending Sep'22 ₹ in Lakhs

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health
Personal 

Accident
Travel Total Health

Workmen’s 

Compensation/ 

Employer’s 

liability

Public/ Product 

Liability
Engineering Aviation Crop Insurance

Liability 

insurance
Miscellaneous Total

1 Claims O/S at the beginning of the period 34,590                153                    -                    153                    6,607                86,397              93,004              825                    894                    97                      1,816                208                    -                    222                    -                    -                    3,619                801                    1,34,413           

2 Claims reported during the period

(a) Booked During the period 6,875                  2,142                -                    2,142                35,771              43,755              79,526              23,995              3,476                244                    27,715              875                    -                    2,270                -                    1,480                23,854              1,441                1,46,179           

(b) Reopened during the Period -                      -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    

(c) Other Adjustment -                      -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    

3 Claims Settled during the period

(a) paid during the period

5,180                  853                    -                    853                    30,853              15,589              46,442              15,472              2,659                104                    18,235              563                    -                    416                    -                    1,096                14,137              1,356                88,277              

4 Claims Repudiated during the period -                      -                    -                    -                    976                    35                      1,011                1,252                53                      3                        1,308                -                    -                    -                    -                    -                    -                    1                        2,320                

Claims closed 277                     438                    -                    438                    1,626                1,792                3,418                5,651                291                    173                    6,116                152                    -                    49                      -                    55                      949                    123                    11,576              

5

 Unclaimed (Pending claims which are transferred to 

Unclaimed A/c. after the mandatory period as 

prescribed by the Authority) -                      -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    -                    

6 Claims O/S at End of the period

Less than  3months 4,037                  625                    -                    625                    6,220                19,965              26,185              1,677                966                    9                        2,652                271                    -                    576                    -                    321                    9,905                350                    44921

3 months to 6 months 3,578                  241                    -                    241                    1,390                17,504              18,894              594                    370                    -                    964                    97                      -                    1,302                -                    9                        1,804                403                    27293

6months to 1 year 5,343                  108                    -                    108                    654                    30,858              31,511              124                    25                      8                        157                    -                    -                    105                    -                    -                    630                    5                        37859
1year and above 23,050                31                      -                    31                      660                    44,410              45,070              50                      6                        44                      100                    -                    -                    44                      -                    -                    48                      3                        68345

No. of claims only


