
Go Digit General Insurance Limited
IRDAI Registration No. 158 dated 20 Sep 2017

Form NL-37-CLAIMS DATA

As at 30 Jun 2023

CIN - U66010PN2016PLC167410

Upto the quarter ending 30 Jun 2023

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health
Personal 

Accident
Travel Total Health

Workmen’s 

Compensation/ 

Employer’s 

liability

Public/ Product 

Liability
Engineering Aviation Crop Insurance Other Liability Miscellaneous Total

1 Claims O/S at the beginning of the period (A) 51                       202                    -                     202                    11,381               14,348               25,729               4,029                 183                    210                    4,422                 170                       -                     74                      -                     -                     650                    184                    31,482               

2 Claims reported during the period (B)

(a) Booked During the period 156                     491                    -                     491                    1,34,042            2,171                 1,36,213            31,081               292                    1,969                 33,342               476                       1                        107                    -                     -                     9,800                 1,137                 1,81,723            

(b) Reopened during the Period 10                       36                      -                     36                      462                    93                      555                    954                    34                      36                      1,024                 93                         -                     7                        -                     -                     75                      86                      1,886                 

(c) Other Adjustment -                      -                     -                     -                     -                     -                     -                     -                     -                     -                     -                     -                        -                     -                     -                     -                     -                     -                     -                     

3 Claims Settled during the period (C)

(a) paid during the period

40                       281                    -                     281                    1,14,758            1,536                 1,16,294            25,416               273                    914                    26,603               205                       -                     43                      -                     -                     9,686                 681                    1,53,833            

4 Claims Repudiated during the period (D) 1                         1                        -                     1                        5,897                 26                      5,923                 320                    2                        -                     322                    1                           -                     -                     -                     -                     -                     17                      6,265                 

Claims closed (E) 29                       111                    -                     111                    1,998                 56                      2,054                 1,764                 10                      1,115                 2,889                 174                       1                        34                      -                     -                     214                    50                      5,556                 

5

 Unclaimed (Pending claims which are transferred to 

Unclaimed A/c. after the mandatory period as prescribed 

by the Authority) -                      -                     -                     -                     -                     -                     -                     -                     -                     -                     -                     -                        -                     -                     -                     -                     -                     -                     -                     

6 Claims O/S at End of the period (F)

Less than  3months 115                     288                    -                     288                    22,045               2,162                 24,207               8,079                 167                    178                    8,424                 330                       -                     92                      -                     -                     448                    618                    34,522               

3 months to 6 months 14                       28                      -                     28                      702                    2,017                 2,719                 394                    44                      4                        442                    25                         -                     14                      -                     -                     124                    20                      3,386                 

6months to 1 year 10                       19                      -                     19                      152                    3,832                 3,984                 41                      13                      1                        55                      2                           -                     3                        -                     -                     42                      12                      4,127                 
1year and above 8                         1                        -                     1                        333                    6,983                 7,316                 50                      -                     3                        53                      2                           -                     2                        -                     -                     11                      9                        7,402                 

 Claims Settlement Ratio 99% 100% 100% 95% 98% 95% 99% 99% 100% 99% 100% 100% 100% 100% 98% 96%
 Claims Repudiated Ratio 1% 0% 0% 5% 2% 5% 1% 1% 0% 1% 0% 0% 0% 0% 2% 4%

Note: Claims settlement ratio =(C + E)/(A + B - F)

Note: Claims repudiated ratio =(D)/(A + B- F)

Upto the quarter ending 30 Jun 2023 ₹ in Lakhs

Sl. No. Claims Experience Fire Marine Cargo Marine Hull Total Marine Motor OD Motor TP Total Motor Health
Personal 

Accident
Travel Total Health

Workmen’s 

Compensation/ 

Employer’s 

liability

Public/ Product 

Liability
Engineering Aviation Crop Insurance Other Liability Miscellaneous Total

1 Claims O/S at the beginning of the period 34,405                421                    -                     421                    8,806                 1,36,302            1,45,108            2,296                 1,358                 53                      3,707                 399                       -                     1,271                 -                     739                    8,110                 536                    1,94,696            

2 Claims reported during the period

(a) Booked During the period 3,861                  771                    -                     771                    24,496               24,811               49,308               19,607               1,824                 189                    21,620               557                       0                        341                    -                     (22)                     5,061                 2,245                 83,743               

(b) Reopened during the Period 42                       32                      -                     32                      373                    327                    700                    643                    203                    3                        849                    158                       -                     6                        -                     -                     592                    9                        2,387                 

(c) Other Adjustment -                      -                     -                     -                     -                     -                     -                     -                     -                     -                     -                     -                        -                     -                     -                     -                     -                     -                     -                     

3 Claims Settled during the period

(a) paid during the period

3,310                  398                    -                     398                    21,086               14,692               35,779               14,979               1,724                 46                      16,748               307                       -                     199                    -                     717                    7,654                 1,367                 66,479               

4 Claims Repudiated during the period 0                         4                        -                     4                        1,087                 382                    1,470                 58                      0                        -                     58                      0                           -                     -                     -                     -                     -                     3                        1,535                 

Claims closed 53                       104                    -                     104                    376                    537                    913                    3,143                 31                      140                    3,315                 236                       0                        78                      -                     -                     323                    33                      5,055                 

5

 Unclaimed (Pending claims which are transferred to 

Unclaimed A/c. after the mandatory period as prescribed 

by the Authority) -                      -                     -                     -                     -                     -                     -                     -                     -                     -                     -                     -                        -                     -                     -                     -                     -                     -                     -                     

6 Claims O/S at End of the period

Less than  3months 3,947                  365                    -                     365                    8,140                 20,366               28,506               3,905                 1,014                 22                      4,941                 430                       -                     322                    -                     -                     2,904                 1,037                 42,451               

3 months to 6 months 1,824                  138                    -                     138                    1,233                 17,612               18,844               212                    497                    1                        709                    128                       -                     130                    -                     -                     2,027                 118                    23,919               

6months to 1 year 4,439                  126                    -                     126                    632                    33,912               34,545               45                      119                    0                        164                    0                           -                     130                    -                     -                     781                    107                    40,292               
1year and above 24,734                90                      -                     90                      1,121                 73,938               75,059               205                    -                     36                      241                    12                         -                     759                    -                     -                     75                      125                    1,01,095            

No. of claims only


