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Opening Complaints resolved Complaints Tota.l
Balance at | Additions ) complaints
Sl. . ) pending at )
Particulars the during the ) registered
No. . Fully Partially . the end of
beginning quarter Rejected up to the
accepted | accepted quarter )
of quarter period
1 |Complaints made by customers
a. Sales related - - - - - 1
b. Policy administration related - 4 4 - - - 24
c. Insurance policy coverage related - - - - - - 1
d. Claims related 2 12 7 2 3 2 34
e. Others - 3 2 - 1 - 5
Total 2 19 13 2 4 2 65
2 |Total number of policies during the previous year 57028
3 |Total number of claims during the previous year 1350
4 |Total number of policies during the current year 1326685
5 |[Total number of claims during the current year 10528
6 Total number of policy complaints (current year) per 10,000
policies (current year) 0.05
Total number of claim complaints (current year) per 10,000
7 claims registered (current year) 11.40
Notes -
Total number of claims have been considered as intimated claims
Total number of policy complaints includes other than those reported under "Claims" and "Others"
C laint
Complaints SIS
Sl. . made by
Particulars made by |, " Total
No. intermediar
customers .
ies
8 |Duration-wise pending status

a. Up to 7 days -

b.7-15 days - - 2

c. 15 - 30 days - - _

d. 30 - 90 days - - -

e. 90 days and beyond - - _
Total o - 2




